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GENERAL GOVERNMENT & PUBLIC SAFETY COMMITTEE
JUNE 13, 2016
5:30 p.Mm.
CouNcliL CHAMBERS

1. AMENDMENT TO 2015 INTERNATIONAL BUILDING CODES
Rick WALK, COMMUNITY DEVELOPMENT DIRECTOR

(STAFF REPORT ATTACHED)

2. CiTizeEN 2 PoLIcE WEBSITE REPORTING MODULE
ANNA McBEE, CUSTOMER SERVICE SUPERVISOR

(VERBAL — NO ATTACHMENT)

3. CREDIT CARD SERVICES FOR THE VIOLATIONS BUREAU
TrRoY W00, FINANCE DIRECTOR

(STAFF REPORT ATTACHED)



GENERAL GOVERNMENT &

PUBLIC SAFETY COMMITTEE
June 13, 2016

Amendment to the City of Lacey Building Codes within Title
14 to be consistent with the building codes adopted by the
Washington State Building Code Council.

RECOMMENDATION:

This is a briefing to discuss the process of amending LMC
Chapters 14.03, 14.04, 14.05, 14.06, 14.07, 14.09, 14.13, 14.15,
14.16 and appendixes for integration of the 2015 International
Building Codes as adopted by the Washington State Building
Code Council.

STAFF CONTACT:

ORIGINATED BY:

ATTACHMENTS:

FISCAL NOTE:

PRIOR REVIEW:

Scott Spence, City Manager
Rick Walk, Director of Community Development
Wade Duffy, Building Official/Fire Marshal

City Manager and Community Development Department

None

None

BACKGROUND:

Historically, every three years, the International Building Code, International Fire Code,
International Residential Code and all other codes that are officially adopted by the City of
Lacey are updated on a national and state level. Our official date of adoption of the 2015
International series of codes is July 1, 2016. The purpose of this initial General Government
meeting is to discuss implementation of the above mentioned codes prior to the
Washington State Building Code Council’'s completion of the 2015 state amendments.

Once those amendments are published and reviewed by the building department, a final
ordinance will be brought forward to the full City Council for adoption.
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The following codes are under review:

e Chapter 14.03, ICC Performance Code
e Chapter 14.04, International Building and International Residential Code, including
the following Appendices:
o Appendix E (IBC): supplementary accessibility requirements
Appendix G (IBC): flood-resistant construction
Appendix | (IBC): patio covers
Appendix J (IBC): grading
Appendix G (IRC): swimming pools, spas and hot tubs
e Chapter 14.05, International Mechanical Code;
e Chapter 14.06, Uniform Plumbing Code;
e Chapter 14.07, International Fire Code, including the following Appendices:
Appendix B: fire-flow requirements
Appendix C: fire hydrant requirements
Appendix D: fire apparatus access roads
Appendix E: hazard categories
Appendix F: hazard rankings
Appendix G: cryogenic fluids
Chapter 14.09, Energy Code
Chapter 14.13, Electrical Code
Chapter 14.15, International Existing Building Code
Chapter 14.16, Property Maintenance Code

o O O O

0O O O O O O

ADVANTAGES:

1. Adoption of the proposed amendments will officially establish the 2015 International
Codes as the City of Lacey’s Building Code, consistent with the State of Washington
Building Code Council.

DISADVANTAGES:

1. None
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GENERAL GOVERNMENT &
LACEY PUBLIC SAFTEY COMMITTEE
June 13, 2016
SUBJECT Implementation of nCourt LLC credit card services for the
Lacey Violations Bureau.
RECOMMENDATION: Informational only. No action required.

STAFF CONTACT:

ORIGINATED BY:

Scott Spence, City Manager

Troy Woo, Finance Director

Kristy Wolf, Accounting Manager

Stephanie Tonellato, Customer Services Manager

Stephanie Tonelatto, Customer Services Supervisor

ATTACHMENTS: 1. Letter Agreement for Services
FISCAL NOTE: No budget impacts

PRIOR REVIEW: None

BACKGROUND:

Currently, the options to pay violations are limited to cash, check, or money order.

Customers have been requesting a credit/debit card payment option.

City staff has

identified a third party service provider, nCourt LLC, which accepts payments via credit
card for various applications.

The nCourt system offers in-person card transactions, over the phone transactions, and

secure online payment options.
customer. There is no cost to the City, so the City receives its entire violation fee.

nCourt charges a convenience fee directly to the

If

citizens do not wish to pay the convenience fee, the current payment options of cash,
check, or money order will still be available.

Thurston County currently contracts with nCourt. Thurston County is pleased with the

service and citizens are happy to have a credit card payment option.
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Patrol contracts with Thurston County District Court for violation processing. Once the City
of Lacey joins nCourt, all of the law enforcement jurisdictions that operate in the city limits
will be using nCourt. This will improve the customer service level. nCourt will be able to
process all local violations, which will eliminate the confusion created when the customer is
not aware of the different law enforcement agencies.

Collaborating with nCourt will enhance the City’s customer service by providing another
payment option for citizens and provide administrative relief to City staff at no cost to the
City.

ADVANTAGES:

1. Provides a credit card (in-person, phone, and online) payment option for fines and
violations.

2. No fees will be incurred by the City.
3. The Violations Bureau will experience some administrative workload relief.
DISADVANTAGES:

1. None identified.

Page 2 of 2



DocuSign Envelope ID: EE609D82-0A46-418A-9AF5-DC93812654B6

06/06/2016

City of Lacey

420 College Street SE

Lacey, WA 98509

Attn: Scott Spence, City Manager

Dear Scott:

As requested, this letter agreement (“Agreement”) with the City of Lacey (hereinafter referred to as the
“Agency’), sets forth our mutual understanding of the terms and conditions pertaining to nCourt LLC
providing the City of Lacey with an electronic payment processing program.

For good and valuable consideration, the receipt and adequacy of which is hereby acknowledged, the
parties agree as follows:

1.

nCourt LLC (“nCourt”) is a government services technology company that, among other things,
provides software that permits government agencies to collect citations, parking, utility, tax, and
other payments via our live, bilingual call center, online via the web or mobile device and at the
counter with a credit or debit card (the “Program”).

nCourt shall build, host and maintain an Agency-specific website(s) for the City of Lacey. nCourt
will purchase a URL, www. [TBD].com.

All costs for development, hosting, application, processing, customer service and merchant fees
related to the Program are underwritten by a ‘user fee’ included in the payment transaction as
follows:

¢ Citation payments made via our live, bilingual call center — 7%
o Citation payments made online via the web or mobile device — 5%
e All payments made at the counter via PCI compliant, EMV ready card readers — 3.5%

There is no cost to the Agency for the implementation and operation of the Program. Agency will
make resources available to assist nCourt in the timely launch of the payment processing
program. The expected “go live” date for the services contemplated in this Agreement is 45 days
from the execution of this Agreement.

nCourt will provide a secure website that will allow payers to enter their pertinent information,
e.g., citation number and fine amount, and then proceed to pay with a credit or debit card.

When a payment is authorized, nCourt will provide email notification to the Agency and will
update the Agency’s Dashboard with the payment details. Agency employees will accept or reject
the payment in the Dashboard and, if accepted, update their databases with payment information.

The payer will be simultaneously advised via automated email that the transaction has been
completed and will receive further notification, when the Agency processes the payment in the
Dashboard.

Payments are deposited daily into a government fees custodial account and transferred by ACH
electronic transfer to the Agency on a daily basis. The payment will be accompanied by a
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10.

11.

12.

13.

14.

15.

16.

reconciliation detailing the payments included. Any money transfer fees will be absorbed by
nCourt.

nCourt guarantees to the City of Lacey all fees collected, regardless of any chargeback issues. In
the case of suspected fraud, nCourt may, from time to time, reach out to the City of Lacey for
assistance in pursuing resolution to suspected fraudulent chargebacks. In such instances, the
Agency agrees to provide reasonable assistance to nCourt in these efforts. Such support may
include providing documentation, call records, and/or in cases of documented fraud,
reinstatement of the underlying citation.

Upon completion of the solution, nCourt will provide the Agency with 2 Ingenico iPP320 or
VeriFone vx805 PCI compliant, EMV ready credit card reader for taking payments at the counter.
Upon receipt, this hardware becomes the sole and exclusive property of the Agency. nCourt will
facilitate processing of any warranty claims on the EMV ready credit card reader during the
manufacturers’ warranty period. Following the expiration of the manufacturers’ warranty, nCourt
will subsidize the replacement of any defective or damaged EMV credit card reading device
according to the following schedule:

Replacement period nCourt will pay x% of the replacement
cost

1% year following warranty expiration 25%

2 year following warranty expiration 50%

3" year following warranty expiration 75%

4" year following warranty expiration and beyond 100%

Upon notification of an over- or under-payment of any fine amount, nCourt will refund an
overpayment or notify the buyer via automated email of their under-payment and the remaining
amount due.

If there are designated payments which are ineligible for online payment, the Agency will be able
to reject the payment through the Dashboard. Payers will be notified by automated email.

nCourt shall hold harmless, indemnify and defend the City of Lacey and all of his officers,
employees and/or officials from any and all liability, actions, claims, losses, damages or other
costs of whatsoever nature that may be asserted by any person or entity arising from or in
connection with the collection of payments by credit or debit card or through internet transactions
pursuant to the terms of this Agreement.

nCourt shall provide a toll-free telephonic customer service function to ensure that members of
the public utilizing the Program have a satisfactory experience that does not require the
technological assistance of Agency personnel.

In order to ensure high utilization of the Program and thereby further streamline payment
processing, the website address shall be printed on all invoices and a payment link to the nCourt
payment system will be established on the Agency’s website. Links from other government
websites will also be explored. Additionally, Agency administrative staff should routinely advise
telephone callers of the Agency's website(s) which should create greater utilization and reduce
telephone inquiries to the Agency. The expected processing volume in the Program is estimated
at ($ value or # transactions (please indicate) per month.

The disclaimer language to appear on the website is contained in Appendix A, attached hereto.
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17.

18.

19.

20.

This Agreement may be terminated by the Agency at will but with 90 days’ prior notice.

This Agreement represents the final agreement of the parties. No amendment or modification of
this

Agreement shall be valid or binding upon either party unless made in writing and signed by the
party against whom it is to be enforced.

This Agreement has been executed and delivered in the State of Washington, and all questions
with respect to the construction of this Agreement and the rights and liabilities of the parties
hereto shall be determined in accordance with the applicable provisions of the laws of
Washington State, without giving credence to the conflicts of law provisions thereof.

The parties acknowledge that they have executed this Agreement as of the date and year first
above written.

Agreed and Accepted: NCoyrt Ielisigned by:

By:

By-ﬁ"# (olovuna

Title:

~——485CCE3459D64CB....

Title: Controller

Date:

Date: 6/7/2016
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APPENDIX A

To continue to pay your fee, fine, citation or other payment, you must accept the following TERMS OF USE. Please read
and fully understand the following terms and press the “ACCEPT TERMS” button to acknowledge that you have read and
accept these terms. Acceptance of these terms is required to continue to payment. If you do not accept these terms,
press “DECLINE TERMS” button to return to the Citation Search screen.

The systems in place for automated processing of information from this court have been tested thoroughly and are subject to
multiple levels of backup, confirmation and security. By using this automated payment system, USER acknowledges and
understands that errors may occur just as errors can occur with human processing of information. By using this service, you agree
that this is voluntary and that you (the “USER”) understand that the convenience (or service) fee added to the payment(s) being
made are charged by the Provider to pay merchant processing fees, web hosting fees, administration and other costs and expenses
associated with providing this service. No part of the convenience (or service) fee benefits the court, the judge, any specific civil
service individual or any jurisdiction in which the charges or fees were levied, incurred or are being paid.

Other than in connection with processing the payment being made, to the fullest extent possible, identifying private information will
not be distributed in any way. No data records or other information will be used, released or sold to any third party. No information
will be released to any other party unless such party requires the information for purposes of processing or providing another service
essential to completing the transaction related to the payment(s) being made.

nCourt, LLC (the “Company”) agrees to use all reasonable efforts to provide accurate processing of information provided from court
files and to diligently distribute information provided by the USER to the court. nCourt, LLC cannot and does not guarantee the
accuracy or timeliness of any provided information provided and expressly disclaim any warranty, including merchantability and
fitness for a particular use under the Uniform Commercial Code of Georgia beyond the extent of the convenience (or service) fees
paid by the user of the service.

nCourt, LLC has in place a comprehensive security plan and internal control plan which is designed to ensure the anonymity of
program user information. Further, access to such information is controlled and restricted to authorized personnel only. The
payment submission process uses Secure Sockets Layer (SSL) encryption to virtually eliminate the possibility of unauthorized
access to your private information while it is being transferred across the internet. Your personal financial data is NOT stored on
computers administered by the Company.

By submitting this information electronically, you agree to release the court, judge, civil service individuals or any jurisdiction in
which the charges or fees were levied, and nCourt, LLC, its principals, officers, directors, employees, agents affiliated companies,
successors and assignees (collectively the ‘Providers’) from any direct, indirect, punitive, incidental, special or consequential
damages arising out of or in any way connected to the use of the Program or with the delay or inability to use it, or for any
information, software, products and services obtained through this program, or otherwise arising out of the use of this program, the
internet generally, or on any other basis (whether based on contract, tort, strict liability or otherwise.) The Providers will not be
responsible for any security breaches or non-compliance with Federal or State law or terms of this agreement which results in any
act or omission of the USER or a third party unrelated to the negligence of the Provider.

The operation of this online payment program is based in Kennesaw, Georgia and any action of any nature against the company
must be brought in Cobb County, Georgia. You agree not to challenge the use of any electronic payment and additionally agree
that any action brought by the Provider(s) against you to enforce any electronic payment for which any benefit has been provided to
you in any way shall entitle the Provider(s) to per se probable cause for criminal action for theft of services or for civil recovery of all
fees paid, process fees, costs, attorney’s fees, plus any incidental or associated damages proven by the Provider(s). Any such civil
actions shall be bought in the courts of Cobb County, Georgia, without regard to choice of law, and all parties consent to jurisdiction
and venue therein.

Nothing herein is to be construed as legal counsel or advice. Users should consult with their own legal counsel with respect to the
implications of making the payment through this system.

Any purchases made by a USER from nCourt, LLC via the nCourt web services sites is NON-REFUNDABLE, in whole or in part,
once the payment has been submitted, confirmed and accepted by the court. If the submission is rejected by the court, refunds will
be processed via credit card, ACH or paper check. Any processing fees associated with the transaction are NON-REFUNDABLE.

To continue to pay your fee, fine, citation or other payment, you must accept the following TERMS OF USE. Please read
and fully understand the following terms and press the “ACCEPT TERMS” button to acknowledge that you have read and
accept these terms. Acceptance of these terms is required to continue to payment. If you do not accept these terms,
press “DECLINE TERMS” button to return to the Citation Search screen.

Please indicate your consent to these terms by pressing the ‘Accept Terms’ button.
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nCourt LLC partners with Vantiv, LLC and Fifth Third Bank. Please sign the bottom of this form and return
it to us immediately as confirmation of understanding the terms and conditions of our service.

The City of Lacey understands that nCourt LLC will provide customer support and billing associated
technology services. The City of Lacey hereby authorizes Vantiv, LLC. to fund a bank account designated
by nCourt LLC for your benefit and to make direct deposit of Visa, MasterCard, and Discover funds into
this account. Vantiv, LLC will debit an account owned and designated by nCourt LLC: (1) for the discount
fees, and other charges incurred in connection with the City of Lacey card processing; (2) for all
chargebacks and adjustments; (3) for arbitration fees, fines, penalties, etc. charged by the associations
incurred as a result of the City of Lacey card processing; and (4) for any other amounts described in the
Sub-Merchant Agreement Terms and Conditions. The City of Lacey has read, understands and agrees to
be bound by the terms and conditions of the Merchant Service Agreement attached hereto, which is
hereby incorporated by reference and may be modified or amended from time to time.

By:

Signature
Title:
Date:
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